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Abstract

The purposes of the research entitled “Assessment of Actual versus Expected Roles of
Koh Chang Tai Sub-district Administration Organization in Local Community Tourism, Koh Chang
District, Trat Province” were to compare the actual and expected roles of the local administration
organization in community tourism and to study guidelines and measures to develop these roles.
The mixed method research design of quantitative and qualitative research were used in this
study. The research sample for the qualitative research was a group of 336 registered voters and
37 local administration officials who responded to the questionnaire. The qualitative research
used in-depth interviews with key informants including administrators of the Koh Chang Tai Sub-
district Administration Organization and executive directors of the Local Tourist Association.

The results indicated that residents had a high level of expectation regarding the role of the
Koh Chang Tai Sub-district Administration Organization in local community tourism, and that the
local administration organization’s actual role was at the medium level in the aspects of tourist
destinations and public utilities, tourism services, planning and management, as well as advertising
and public relations. Recommended guidelines and measures to develop the role of the local
administration organization included: finding new tourist destinations, organizing a public forum at
which residents and members from every sector can speak, training, trying to understand the goals of
local tourism management, assigning specific local administration organization staff members to be
responsible for tourism, broadcasting information about local destinations on the radio, printing
pamphlets with maps and directions to local tourist destinations and creating websites introducing

local tourist attractions.
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