
u::cutunlru



u::]un:ll

6o6riuri uuvqild. (2548). londrrnr:aouloit rininstnr:u3n t: nrirufi z.

^ t t-A
fi lrinirfi 4. uuyrqi : !r4 riylurli'uqltvt-ot : :r tG: It.

orr13 f,uniorur. (2543). n?lilfi ifl o1oto.rgnfiroionr:1#l3nt:toltutnttoo Au
4<l

dtflo ( fituu) : flRu or{1vn:atdll,1d{1,o1 0'1fi?ofl'11,o1. 'lllulul4ur flfl.!.

(n1:!; 1:n1:yfruu1d'{n ). fl i':n4 .4 : aorlhrirufi srn-slulS v r:aran$.
VJyiur: EtJ :vy{11t. (2541). n l luvl{fl0loflo.i}u'ttlSun llfln0lrllflonon::xln ltfln0lxlI

e3'
fl aifl uv{uy{o riY{fl ufl ntt fl nutlqfl tv ntiuulullo{Ytulr.ll ll61 0{1110c, ci

ad
QUAiltnl . ?YlUlUl',tUr f,f,.lJ. (n1:!t 1:n1:?l9llU1d.:fltJ). n?{trYl'1 :

d o 1lJ U U tU.vl91'l OrU 1-l: fi 1: flldn:.
4crytati^lsu; ndrSiYU. (2541). n?l {flo lo1,o{gnnlnou:nllto ifiulfi l: ltlufl loluu

aAAluJ
nlolflRu'l Gllll,r iu:Bt o{Y?slf,:uvtnu. xllululluf flfl.tJ.

( n r : ui fi r : n r 5 vflfl u r d.: n il ). n ? 
{ r11 ?i "r : ao r l-u for 6'sr uinr u l3 t r : sr c sr {.

u 14 t 'A,ulnr:n? r tliu. (2557). ??9uurnrrfulnrrn! r tlru. 00u tnu. t[14d rvr:J I

http://www.ktb.co.th/ktb/th/about-ktb.aspx. 28 ?lvrnl 2s58.

- - J " - - i- ' ^ ;^i:flnn ntutt0r:nu. (nuo]uu-qnrnu 254l). "ogrrfln0s tYU0ug1n?ltarfiFlng:u."

Fly High. 3 (20) : 9.

il3vr::s finrlfrr. (2541). ilq6n::il{rirto'rrinu3nr:ani dlnorn'o'r fi'niiorisfltri.

ivrorfrnuf, ut.ru. (rinr:t:fi0). rfiorlnri , frufisriroti'o rvrivrota-utBorltri.
d i^

rfi yr 6ofinr. (2543). n?r fiwrolotouJ:slrrufifisioln:.rnr:flofi6urfiorJtvtrvu

lurirmofrurirurr.r fi'rniorigflilxi. r^110luilud qs.ri. (n r: ur'o rrraya 1i nnio.r).

rfi u.:1fi r;, ritufi niyrurn-u uy rinurii'griu r1fi il.

ISITU : iduruu . (2547). n?t ?I.tttolol0ltjtyntx ?t non lt [r4u:n r:tol[,[ rfiuln
4 4ro u < t

nrqr yrufi lun: : fl nullq?rlBn:ddttlnstut1,grilsfiil. flrufi tfi rel :il.il.
- .ru, <(fl1:U:fi1:14'l tlJ). Snqt : I $A'lYlUlAU fi1?YlUlAU!:111.

,lls./aad/
U:U1l'l: l{f,oU91: t:0U. (2542). Osl?llu]Ogl6-l11Rt: . n?.i11111 .4 :tUq|QAfll: tJfl.

llllflu ?r1re mnu. (2546). n nflnur lo: rnt:udyn r l fl.rflo lor,0 igna I l nt:tfuinl:
Ual|d-lq

f ulnll n? { [nuTltoya ru:sulfluunuIurn ltfl lflru tutljgt0 ifi ]olxu t: tu.

imorfi nuf, rr.r. tuirr:q:fr t). 16o.::ru, !hfr'fl iruro-r, Hrinurii'urnidrNn:.r
arevArf, fi:fitd. (2540). o9r? uronfrl n:: lrayo.innlluorgtu. nl:[1111.1 :flludotdi n! 1111.1.



67

ruu rinora-oqltr-ot::rurt': rt. (zs+z). no'nnr:u3mr:. uuvrqi :llr.niror.i'u"4.

:rrui fi'naoru. (2546). flour1n:uoril:rtrYarfioaoru n.fl . 2542. nlntrr{ "1 :

dq, g A a}u'ruuln !0rnsu.
J.nurnr:nlrlyrufrne(!?flxu)drur 0?. (2557). *rsuufl?1r0{turnrtnli t1]u.- rrusru.

ouYlll :tulfl]:'{.
- ",Ji1:flt! [f,a!0:stgru. (2543). Qornlfll n]rurnll. lrl{fr:{Yl 4. nl{[r1,\4:

duln! d{rd; !ryln luloirrvi r:J:vrvrq'lru.
qhr/q

a:rns d'ulr:fl: uny'lvrI:rri riri:unqn. (zs+z). nr:r{orurrvuurJrgngrllflrnarol
-lu:vr fl lnu olunrloonrfllovdrjqfltflalon{1un1fl:$. n? irvrfl.l :

4^4
dri 10! n 0 nrla s fl 1:l,t tJl,t.

, iaisur rfiv:rrri. (2542). ilqAorruravnlr fi irroloro ril:sn rnilfrileionrr'ldu5n rr lJ.
/qaa':l1UTU Un Ut.tJ. (n1:ndlfi). nl{lvt11"l : uo.lcvtgr?Yr0]au fi11mu1au

!: nn fuq4gr.

al<ovl'r:'rYru n'lufl:. (2540). nl1 fl{Tr0loxo{gnnrflonrr lfiulnlrY6{nrrt ru:ot u$r :

ra?IlvnrorflnBrfluuu:nrlrurJc[ ? u r (gxlnur0). ?11u1u11ut flfl. .

(viru u r ti'r a r ). n ? uyr li "r : a o r l-u l-nr fi' n yf,or u ui fi r : nr aq f .

- rJ'ri1Jd: [0:iu tlIr. (2546). fi2llrflr 0lnflo.rannln0n r: lfiurn r: lu:vuufl rrd9r d{dunl lli
yar, 4 .r av a " v q - ^ d

0nOlAtUlU: flRUlnltuulUn[ ]l?O:ljltl O'lno tutflflnl {[YlY{Utl tufi:. 1llUlUY{ut

f,fl.u. (nrtui fir5 nr:?f,flu rd{nrL ). nI{lym.1 :aorl-ul-rufiorn-qruuivr:araflf.
4e ? A ef,:?::ir.l ld::9tu tlnsnuou 1. Q542). o.tflR1:rtavnl:ostn1:. fl! 

'r 
ll41'{.1 :

d dd a 4 d
t: v1',1atullng lry rrflq.

ldl
dUUf, ul?lr l:. (2543). nquq0rnnl:. fl?.1t1111'1 : 0 :nr:y{ Yl.

ain ii'rqn:. (2545). nr:dou;uuavuinr:driluria. nrur(oirfi 3. n!ulryl,r :drrrir:.

q:du irorrJ:vtru. (zs+s). n:rufi{r,rolotooj:strrusionr:u?nr:ro.riirrTn,nufi 6u
ladrilioris.r"lilri arrrar:fi . ivrurfr nuri f,fl .lL. (nt:tuo{ni: no:ol).

lUUi [HlJ : UtU'v]f!21lUldU tJfi11 U lnUtryU{ I14u.

@td 6t y zid:yiur lFrql,rn. (2544). n?r fl {no lolotann tflont: lf ant:fi tnttlli onttlnufltrras
?ala

ar n:olnt:lflu9t: Rlfiul,tu! f,fl.u. (yt9ltuldinlJ). nl.:tylfl,l :

aJ
dfr l!uu0lcyt9tl,t9Iuu:fi 1t fl 

-tdgt:.

q 4 u do
qerrfnri ruviruriilruru,. tzs+:r. nrufiorfiuroujrst rturionr:l#uinr:rosairfinl ru

i--
fiou d{fiifldilmu-. ,nurfir,ruf, sg.u. (ulouroarnir e). sntli 

' 
farfi'qiruto-u

r r rivr ur ri'ur;: r,r r.



68

9al.atl
dSotjntsna 0ttnuluy. (2542). qgtnrruo{nnll : nqcauavnr:rJ:eqnfl. n?rlrfl.4 :

r: fi rim u ra-ur : : ! gr afl {.

Aday, L.A. and Derson, R. (1975). Development oflnduces to Medical Care. Mrchigan :

Ann Arbor Health Administration.

(1978). Theoretical and Methodological in Sociological Studies of Consumer

Satisfaction with Medical Care . Michigan : Social Science and Medicine.

Applewhite, P.B. (1965). Organizational Behavior. Englewood Cliffss. N. J : Prentice Hall.

Berwich, P. and Shore, K. (1999). Marketing Management. New Jersey : Prentice-Hall.

Best, J and Kahn. A (1993). Management in Public Service. New York : McGraw-Hill.

Convinsky , K. (March 1998). "The relation between health status changes and patient

Satisfaction in older Hospitalized medical patients," Journal General

International of Medicine. l3 (4) : 223-229.

Good, Carter V. (1973). Dictionary of Education. New York : McGraw Hill.

Kane, R.L, Maciejewaki. M., and Finch, M. (1997). "The relationship of patient satisl'action

With care and clinical outcomes," Medical Care. 35 (1):114-730.

Katz, E. and Danet, M. (1973). Bureaucracy and The Public : A Reader in Olficial Client

Relation. New York : Basic Book.

Kenagy, J. W. Berwich, D.M. and Shore.,M.F. (1999). "Service quality in health care."

JAM[, 281. (1) : 66t-66s.

Krejcie, R.V. and Morgan, D.W. (1970). "Determing Sample Size for Research Activities,"

Education and Psychological Measurement. 30 (3) : 607.

Maslow, A.H. (1970). Motivation and Personality. 2 th edition. New York : Harper.

McCullough. (1959). Management in Public Service. New York : McGraw-Hill.

Millet, John D. (1954). Management in Public Service. New York : Mc Graw-Hill..

Parasuraman, A, Zeithaml, Valarie A. and Leonard, Berry L. (1988). "SERQUAL : A multiple-

item scalefor measuring customer perceptions of service quality." Journal of retailing.

64 (l) :34.

Vroom, W.H. (1964). Work and Motivation. New York : John Wiley and Sons.

Wolman, Benjamim B. (1973). Dictionary of Behavioral Science. Van Norstrand : Reinhart.



69

Zeithaml, V.A. (2000). Services Marketing Customer Focus Across the Firm.

New York : McGraw - Hill.

Zipkin, A. and others. (1988). "A rural primary health care service in Isracl sorne rreasure of

Utilization and satisfaction. " Journal of Public Health. l0 (15) : 566-572.




