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Abstract

The purpose of this research was to study the expected roles of police, practical

performance roles, ideal roles of police, and factors affecting the roles of provincial police in

Chanthaburi Province. The sample gxoups were 400 residents and 304 provincial police officers

in Chanthaburi Province. A questionnaire was used as the research instrument for data collection.

The descriptive stalistics were percentage, mean, and standard deviation.

The research findings revealed that the overall opinions of people towards the expected

roles of the Chanthaburi provincial police were at ranked aI the high level. The individual aspects

ranging from high expectation to low were as follows: the first highly ranked aspect was the

police law enforcement authority to people, followed by legal roles of police, and police service

roles. The practical performance roles were considered by the Chanthaburi provincial police as

the highly important roles. The individual aspects were ranked in the following descending order:

the fint highly ranked aspect was police law enforcement authorily to people, followed by police

service role, and legal role of police. The research results also showed important factors inlluencing

people's opinions towards the expected role of police. The role of security protection of the royal

institution was corsidered by people as an important role of police. The police ofiicers indentilied

the role of security protection ofthe royal institution as important. The 4 ideal roles are: the police

role in the era of globalization, the police role in participation in civil society, the police role in

the application of crime prevention technology and the police role in the cyber world.




