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Abstract

The purpose of this independent study was to examine the public satisfaction levels,
factors, and measures of the public service provided by Neon Soong Sub-district Municipality in
Tha Mai District in Chanthaburi Province. The mixed method model of the survey research with
the in-depth interview and the participatory observation was employed in this study.

The major findings showed the moderate levels of qualified voters’ satisfaction towards
the public service. The aspects of the public satisfaction were divided into two categories: the
highly satisfied public service and the moderately satisfied public service. The influential factors
towards the public satisfaction were the public service provided adequately for the people, the
hospitality, the quick service, and the fair service. The measures of the service improvement were
also studied and the first three important measures were the public information about the

Municipality news, the faster service, and the public electricity provided in the community.





