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Abstract

The purposes of this research were to study and compare satisfaction of parents toward
the operation of the early childhood development centers in Muang District Chanthaburi
Province. The sample consisted of 320 parents of the early childhood development centers in
Muang District Chanthaburi Province classified by age, educational level and type of occupation.
The research instrument was a five-rating scale questionnaire devided into two parts : Part 1 : overview
of respondents, Part 2 : The satisfaction of parents toward the operation of the early childhood
development centers. The statistics used for analyzing the data were percentage, mean, standard
deviation and One-way ANOVA.

The results of the study were as follows : 1) The satisfaction of parents toward the
operation of the early childhood development centers as a whole and each aspect was at a high
level. The espects were rated respectively as follows : the management of personnel, center,
network promotes, building, environment, safety, the participation and support from all sectors
and learning activities. 2) The satisfaction of parents toward the operation of the early childhood
development centers classified by age, education level and type occupation of was not

significantly different.
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