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Abstract

This research aimed to study: 1) the advertising strategies for infant and young child
formula milk products on social media, 2) the sales promotion strategies for infant and young
child formula milk products on social media, 3) the frequency women encounter the
advertisements online. The qualitative research used observation, in-depth interviews with 10
mothers and document analysis. The sample for the quantitative position was a group of 412 child
- bearing age women throughout Thailand who used these products. The following statistics were
used for analysis: frequency distribution, mean, and percentage.

The research results found that: 1) the advertising included both direct and indirect
advertising, with the most advertising found on Facebook, which had both forms of advertising,
pictures, both single and paired with mothers, with text describing the nutrients and benefits of
powdered milk and formulas suitable for infants, 2) the sales promotion strategies found that sales
promotions included product discounts, coupon distribution, free gifts, refunds/returns, and the
most used method was free shipping. This included powdered milk and formula 2, and 3) the

survey results on the frequency women encountered the advertisements online found that the



applications where women of childbearing age encountered advertisements for infant formula
milk products mostly were via Facebook, via live video (Video Streaming) or live streaming
(Live) was at the highest level with an average of sighting value at 4.13. The second rank was
advertising by celebrities or influencers, with an average score of 4.05. And the third rank was
referral advertising through company officials, sales representatives and medical personnel, with
an average of 3.67, which created awareness among mothers towards advertisements of these milk
products on social media. From the results of this research, the advertising and promotion
strategies of powdered milk for infants and young children on social media had a statistically
significant relationship with creating awareness for the mothers at the 0.05 level. The results of
this research can be used as a guideline to encourage women of childbearing age to be aware of
breastfeeding as the first choice, to have more knowledge and be more careful about advertising

strategies for infant and young child formula milk products on social media.

Keywords: Advertisement and sales promotion, Powdered milk formula for infants and young children,

social media, awareness of women of reproductive age.
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