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Abstract

The purposes of this research were 1) to study the levels of reality and expectation of
people towards Tapon Sub-district Administration Organization in Khlung District in Chanthaburi
2) to compare the levels of reality with the expectation degrees of people on the administrative jobs
performed by Tapon Sub-district Administration Organization in Khlung District in Chanthaburi.
The research populations were the 3,201 people from 6 villages in Tapon Sub-district. The sample
group in this study was the 356 villagers. The Cronbach’s Alpha Coefficient in this study was .86.
The descriptive statistics were percentage, mean, standard deviation, and t-test.

The findings showed that 1) the analysis of people’s comments about the reality of Tapon
Sub-district Administration Organization was mostly at the high level. The results revealed that
people’s opinions on the expectation of Tapon Sub-district Administration Organization were at the
highest level. The aspects of reality were cultural affairs, infrastructure, environment, education,
and health care. The two aspects of reality were shown at the moderate level which were economic
and water supply. People in Tapon Sub-district showed their high expectation in every aspect of
administrative jobs 2) the comparative results of the reality and expectation levels were differently
shown with the .05 level of statistical significance 3) the compared results of reality and expectation
levels in individual aspects and every issue of the administrative jobs performed by Tapon
Sub-district Administration Organization were differently shown with the .05 level of statistical

significance.
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